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Health Risk Assessment

WorldDoc’s proprietary, intuitive and interactive Health Risk Assessment (HRA)
collects information about user demographics, biometrics, health history and
lifestyle habits. Integration of data already in the WorldDoc system drives
appropriate questions and pre-populates responses, making the assessment time-
efficient and the results more targeted and comprehensive. It also incorporates
the user’s prescription medication profile as part of the risk analysis, which
significantly improves the ability to evaluate the user’s health and identify care
gaps.

Based on a user’s overall health score and risk profile, they receive a “health age”
(an index of chronologic age) to promote recognition of the impact of health habits
and risks. In addition, users see a health risk meter showing their risk levels for
major preventable conditions (which drive the majority of health costs). The
assessment suggests lifestyle changes to reduce these risks, as well as personalized
health goals and methods to reach these goals.

Sponsor Benefits

= Engagement of members through relevant, personalized information

= Member risk stratification and interventions based on chronic conditions
and gaps in care

= Improved health status and healthcare costs of target populations —
emphasis is on medical conditions that contribute the most to overall
mortality, reduced productivity and work absenteeism

= NCQA HIP certification for WorldDoc’s Health Risk Assessment (HRA) and
Interactive Consumer Health Tools - reduced duplicative oversight and
inefficient gathering of information

= Robust aggregated reporting outlining the overall health state of a
specific population

Individual Benefits

= Assessment of overall health - targeted recommendations to improve
health and minimize future health-related issues

= Assessment of compliance for treatment of chronic conditions

= Integration of HRA data with all other health related information for a
more complete picture of an individual’s overall health

= Conveniently and securely stored health data for easy retrieval in the
Personal Health Record and health development tracked over time

= Behavior change supported with goal-specific health tips
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