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WorldDoc Awarded Bronze Honors for 
Best Practices in Health Management by URAC   

 
Automated Prescription Alerts Designed to Reduce Patient Expense 

 and Ensure Continuous Therapy  
 
Newark, DE – April 2, 2009 –WorldDoc, Inc. was awarded Bronze Honors for Health Management by leading health 
care accreditation organization, URAC.  The honor was announced at the 2009 Best Practices in Health Care Consumer 
Empowerment and Protection Awards Gala on April 1-2 in Orlando, Florida.  The awards are designed to recognize 
innovative leadership and successful programs in consumer-focused health care management. 
 
Both the number of prescriptions used by the average American and the cost of prescriptions have increased, which means 
that some patients may struggle with out-of-pocket prescription costs. WorldDoc was honored for its Internet-based 
prescription drug monitoring and intervention application. This program was developed to reduce patient out-of-pocket 
expenses, minimize the number of patients reaching coverage gap, and reducing potential interruptions in therapy. The 
intervention was designed to identify patients on a drug spending path that would lead to a gap in coverage before the end 
of their coverage year.    
 
“We have deep respect for the work that URAC does and are extremely pleased with this honor from such a distinguished 
organization,” said Rahul Singal, MD, president and CEO of WorldDoc, Inc.  “It is truly our privilege to be among this 
group of innovative leaders in the consumer-focused health management industry.” 
 
70 submissions were evaluated by a 27-member panel of prestigious, independent judges including experts in program 
evaluation, care coordination, health information technology, employer and purchaser decision making and patient safety. 
Honors were awarded in six categories: Health Plans and Health Networks, Health Management, Health 
Information/Decision Support, Pharmacy Quality Management, Consumer Decision-Making, and Consumer Health 
Improvement.  
 
“Our Best Practices awards program is a unique celebration of the best the health care industry has to offer. These 
companies have made a difference in the lives of consumers by implementing leading-edge programs with results that 
matter,” said Alan P. Spielman, president and CEO of URAC.  “At a time when health care reform is in the spotlight, 
achievements from companies like WorldDoc are even more important.” 
 
About WorldDoc, Inc. 
WorldDoc, Inc. is a leading provider of consumer care management systems to health plans, third party administrators (TPAs) and 
employers. WorldDoc’s fully integrated product suite empowers individuals to make better health care decisions leading to decreased 
costs and improved health. WorldDoc’s solutions integrate an individual’s health risk assessment (HRA), medical and pharmacy 
claims, laboratory test results and biometric data to provide a comprehensive care management solution that includes personalized 
medical goals, care gap identification and secure, personalized, actionable programs and communications.  WorldDoc’s complete 
integration of a patient’s health information provides a more personalized solution that increases member engagement. The company’s 
solutions contribute to effectiveness and cost savings in the areas of demand and disease management, pharmacy cost containment and 
disease prevention. For more information, visit www.worlddoc.com. 
 
About URAC 
URAC, an independent, nonprofit organization, is well known as a leader in promoting health care quality through its accreditation, 
education and measurement programs.  URAC offers a wide range of quality benchmarking programs and services that keep pace with 
the rapid changes in the health care system, and provide a symbol of excellence for organizations to validate their commitment to 
quality and accountability.  Through its broad-based governance structure and an inclusive standards development process, URAC 
ensures that all stakeholders are represented in establishing meaningful quality measures for the entire health care industry.  For more 
information, visit www.urac.org. 
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